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Board Meetings

Chapter Board Meetings are
typically held on the third
Wednesday of the month.

Upcoming meetings:

e April 17
12 p.m. Board meeting SLO
Brew the Rock

* May 9
5-7 p.m. Happy Hour at
Santa Maria Brewery

* May 15
12 p.m. Board meeting SLO
Brew the Rock

In This Issue:

ePresident's Message

eHarassment Prevention
Webinar

*Sponsor Spotlight:
Madrone Landscape

eKeep Your Mental Circuit
Breaker from Flipping

www.clcaslo.org
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Showcase Your Work by entering the

SLO Chapter Awards

What better way to show your company pro-
vides top of the line, professional service than
having “award winning landscape contractor”
on your marketing materials. It could happen
if you enter your best projects in the 2019 San
Luis Obispo Chapter Beautification Awards!
Your work is important and deserves to be
recognized!

Promote yourself as a CLCA award-winning
company to current and prospective clients, on
your website and in promotional materials.

Entering the awards also shows your clients
that you are confident of your work and pro-
vide a quality product. Share with your clients
that you will be entering their project. This
may motivate them to embrace enhancements
to improve the appearance of the project. The
awards are great for employee morale and pro-

vide an incentive for employees to do their best.

Join us at the Awards Banquet on June 20
at Flying Caballos Ranch in San Luis Obispo.
Entries will be due May with judging to take
place at the end of May.

In 2018, St Francis Landscape accepted the John
Thomas Award for the Myrick Residence.

Above: Morro Del Mar HOA by KD Janni
Landscaping, winner of the Small Commercial
Maintenance Award in 2016.

In 2018, Landscape Development acceped the
Sweepstakes award for the Skyview Motel.
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Water Management Certification

Water budgeting is now enforced by law by the Model Water
Efficient Landscape Ordinance (MWELO). Becoming a
Certified Water Manager is essential for your business.

Hiring a Certified Water Manager will enable you to
reduce your water waste, reduce your water bills and save
money. Through efficient, proven industry methods of water
management, our water managers have been able to save
their clients significant amounts of water and money.

For more information visit clca.org/water-pro//index.php

REDWOOD - FIR - CEDAR
BARK + SOIL AMENDMENTS
ERRO-CONTROL STRAW
PLAYGROUND FIBER

TRANSPORT
SERVICE

PHONE (805) 434-2884
(800) 321-3092 - FAX (805) 434-0877
P.O. BOX 120 - ROSSI ROAD
TEMPLETON, CA 93465

RIOISHS!

STEVEN L. ROSSI
VICE PRESIDENT
RES. (805) 466-6195

Soil Analysis Service

« National Independent Certified Lab
« Analysis Recommendations with Graphics
Reports can be sent via email or U.S. mail
« Fast Turnaround « Consulting Services
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president’s message

Evan Moffitt, CLCA-SLO President
Site One Landscape Supply

Spring has sprung! Take advantage of
the dry days as we haven’t had many so
far this year! It’s been a wonderful wet
year, but I'm sure you and your clients
are eager to get more work done. This
spring and summer should provide huge
opportunities to make your mark on local
landscaping projects. The economy is still
trucking along and the only major limit-
ing factor, other than the weather, is labor.
Get out there and crush it while it's good!

The CLCA is working on a lot of new

things to increase the value of member-
ship to all our members and to attract new
members. We would love to hear from
you, the membership. What are we doing
right? What could be be doing better?
CLCA Insurance Solutions has proven
to be a winner, providing you with the
option of using an insurance provider
that is owned by the CLCA. The associa-
tion has also created a bunch of valuable
webinars and provided many MWELO
update seminars throughout southern
California... and there's more to come!
The only thing that is constant is
change. This year's Landscape Industry
Show was the last show in that format.
The CLCA is creating a taskforce to
update, change, and rebrand the show
into something much better that will fit
the ever-changing market. The Landscape
Certified Technician program is going to
change from a certification program to a
regional training program targeted at pro-
viding training for all our members and
their employees and filling a void in the
industry. We are also working on possibly
creating a membership rewards package
to help cover the costs of your member-
ship with discounts or products to offset

LANDSCAPE CONTRACTORS
INSURANCE SERVICES, INC.

Member owned. Service focused.

ELLEN MONTALBANO

ACCOUNT EXECUTIVE

CALIC # 0755906

emontalbano@Icisinc.com

P (800) 628-8735 Ext. 508

1835 N. Fine Ave.
Fresno, CA 93727

www.lcisinc.com

C(650) 492-1774
F (800) 440-2378

membership dues.

We are constantly working to improve
not only your value at CLCA but also lift-
ing up the professionalism of the industry.
One way CLCA is working to accomplish
this is by publishing the Landscape
Industry Book of Standards which we
hope to have out by the end of the year.

You can learn more about all of these
benefits at one of our upcoming events.
Our next CLCA Happy Hour event is
scheduled for Thursday, May 9, in Santa
Maria. Check your email for more infor-
mation or contact our events chair Ian
Parker at lan@madronelandscapes.com
These events are great opportunities to
casually interact with other members of
the CLCA and benefit from all it has to
offer and from the peers who are there to
help. We hope to see you all soon!

Don't forget to get your entries in for the
CLCA SLO Beautification Awards. This is
your opportunity to shine and to see what
your competition has been up to. Make
plans to join us June 20 at Flying Caballos
Ranch in San Luis Obispo for the presen-
tation of the awards.

Specialized Insurance & Business Services for Members of the Green Industry

GREENFIFLDS
el

Sod Orders 1-800-525-8877
Web: www.greenfieldsturf.com

Christopher Voelker
Phone (831) 674-3058
FAX (831) 674-3163
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* A turfgrass alternative changing the industry
* No need to sacrifice lawns to save water on landscape
* Grows low to the ground rarely exceeding |”

¢ Dark green year round, and if left un-mowed produces
small white flowers May-November

WEST COAST
W TURF

Ask us about
other water saving
turfgrasses, too!

westcoastturf.com

888/893-8873




CLCA Member Benefit Webinar
Harassment Prevention for Employees

Tuesday, May 7 e 2-4 p.m.

Do you have five or more employees?
A new law mandates that you must
provide harassment prevention train-
ing in 2019: One hour for employees
and two hours for supervisors and
managers.

In the May 7 CLCA Member
Advantage webinar, employees will
learn about how to report harassment
and how bystanders can recognize
and prevent harassment. Other types
of prohibited harassment, discrimina-
tion, retaliation and abusive conduct
will also be covered in an interactive
format. Registered attendees will re-
ceive a certificate of attendance upon

successful completion of the webinar.

Note For Employers:

ePart-time, temporary and seasonal em-
ployees, plus independent contractors,
count toward the minimum employee
count of five employees.

eFor new hires, training must occur
within six months of the employee start-
ing the position (and every two years
thereafter).

Cost

No charge for CLCA members. $150 for
non-members.

The Fine Print

The new law mandates that harassment
prevention training be interactive. As
such, this webinar is only offered live, and
will not be recorded.

Multiple Attendees?

Want to gather all your employees in the
conference room to view the webinar? No
problem. First, designate one attendee for

each room as the “Room Monitor.” Prior
to the webinar, each attendee (including
the room monitor) must individually
register.

At the time of the webinar, gather
together in the conference room and have
the Room Monitor log into the webinar.
Everyone must pay attention to the we-
binar and actively participate. Everyone
must be in attendance for the entire
webinar.

Prior to the webinar, CLCA will email
an Excel file to each Room Monitor. After
the webinar, enter the names of all attend-
ees in the Excel file, and email the file to
webinars@clca.org before Friday, May 10.

Certificates of attendance will be issued
to everyone listed in the Excel file who
paid attention.

IMPORTANT: Deadline to return Excel
file: Friday, May 10.

Information/Registration

Fore more information or to register, visit:
https://www.clca.org/news/2019-harass-
ment-prevention—webinar/

Your Southern California
Compact Equipment Dealer

Sales * Rentals * Parts * Service

Call: Albert Fernandez at (805) 256-5767
www.coastlineequipment.com

SANTA MARIA

1950 Roemer Place

Santa Maria, CA 93454
(805) 922-8329

OXNARD

1930 E. Lockwood St.
Oxnard, CA 93036
(805) 485-2106

SYLMAR

12435 Foothill Blvd.
Sylmar, CA 91342
(818) 890-3353

COASTLINE
Equipment [/

2
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4 slo xpress March 2019



Chapter Sponsor Spotlight

Madrone Landsc ape Madrone's Construction Division em-
ploys multiple project managers who are
able to take on projects large and small,
with over 100 years of experience com-
bined. They employ specialists in mason-
ry, carpentry, irrigation, grading, plant-
ing, and drainage available to tackle any
challenge, and utilize a network of great
subcontractors to get even more done in a
short period of time. Madrone has multi-
ple heavy-duty trucks, tractors, trenchers,
power tools, and specialty equipment to
get work done effectively. Construction
projects are scheduled months into the fu-
ture: ensuring that when a project is start-
ed, it is well planned and will be finished

For over forty years, Madrone Landscape's
mission has been to create inspirational
landscapes cultivating the natural beauty
of California’s Central Coast.

Madrone Landscapes strives to design
projects that create a unique experience,
reflect a connection with the natural
environment, and foster a relationship
that goes beyond basic design practice
alone. The feeling of being immersed in
a Madrone design is unlike any other
because the designers deeply explore
how design decisions will affect the user
experience.

quickly and professionally. Construction
services are available for residential, com-
mercial, and municipal work for general
contractors, businesses, agencies, and the
public.

Many projects are achieved through a
Design / Build process. After the Design
Process is complete, the design team
continues to work hand in hand with the
Construction Division to realize the vi-
sion, and pass on all of the insights gained
through the design process.

The Maintenance Division at Madrone
Landscapes focuses on building relation-
ships with clients through good commu-
nication. Just as every garden is different,
every client has their own unique expecta-
tions for their garden and how they work
with a maintenance team. The mainte-
nance staff is trained to be detail oriented
— focusing on plant health, aesthetics, and
the effective use of water. Madrone offers
weekly gardening services for residential
clients in North San Luis Obispo County
and estate maintenance for the broader
San Luis Obispo County, Northern Santa
Barbara County, and Southern Monterey
County. They also offer high quality
commercial, municipal, and HOA mainte-
nance services in San Luis Obispo County:.

VEAR sTAN
WARRARIA#"

0% FOR 48 MONTHS

ORUPTO0 $5,000 CASH BACK
ON SELECT NEW CAT° MACHINES

You've got budgets to meet and expectations

to exceed. Quinn Company is here to help. Our
industry-leading equipment is designed with the
power, versatility, efficiency, ease of operation
and reliability you need to cut costs, not corners.

Because when there’s Cat® yellow in your lot,
there will be more money in your wallet.

Contact David Needelman for complete details.

Quinn Company
1655 Carlotti Dr. David Needelman
Santa Maria, CA 93454 (805) 310-9296
QuinnCompany.com dneedelman@quinncompany.com
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Keep Your Mental Circuit Breaker From Flipping

* 24 Hour Approval

* Competitive Rates

* 90% Approval Rate

* Uptob5or6 YearLoans

* No Pre-payment Penalties
* Flexible Acceptance Policy
* Loan Refinancing Available

BIRCH

FINANCIAL, INC

FINANCING VEHICLES &
NEW & USED EQUIPMENT

Call Janet Schoenfeld at

(800) 959-3701

orvisit
www.birchfinancial.net
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By Jonathon Goldhill, The Goldhill Group your time and energy is best invested. In
https:/fwww.thegoldhillgroup.com/ this regard energy is also a lot like money,
as you want to get the biggest return on

The human mind isn’t that different than investment when you spend it. People
the circuit breaker. When it’s overloaded are relying on you to be fully present as
it will often times just shutdown. It wasnt ~ you move from one situation to the next.
designed to perform at an optimal level Customers and employees have made
when you have too many things pulling an investment in your decision-making
at you at one time. Everything must be abilities. To make the best decisions you
processed in moderation. have to be able to focus. To fully harness

We all have what I call “mental energy your ability to focus you can’t have too
zappers” sponging off of us throughout many sources of agitation polluting your
our day. This is especially true when thought processes.
you've taken on the responsibility of It may be difficult for your mind to be
running a business. You've put yourself in  fully clear when running your business.
a position of calling the shots and you're You should always strive however to keep
going to have any number of choices to as much energy pollution out as possible.
make throughout the day. These decisions  To help keep the mental energy zappers to
you make will help or hurt the future of a minimum, I've created a list to help get
your business. You have to make a con- you started.
stant evaluation of what mental zappers 1. Always keep a running priority list
get your time and attention. It’s up to you close by. I call this your Comprehensive
to prioritize and decide what you need to To Do List. Every day decide what the
deal with now versus what you will deal most important priorities are for you to
with later. It’s also up to you to decide if get to and transfer them to your Must
something is worth stressing over at all. Do Today List. Write them down in

You constantly have to determine where order of importance. Also ask yourself

o ADVANTAGE

-

-

Construction Preliens & Paperwork provides the
necessary documents to protect construction lien
rights and offers a discount to CLCA members — and more
importantly, peace of mind so you can rest easy!

Services include preliminary notices, liens, stop notices,
bond filings, lien releases, waivers and releases, and more.

lcP&P| clca.org/benefits /"
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why they are important. You still may
have to modify the list based upon un-
expected situations that come up. (Note:
Only plan 2/3 of your day to allow for
these unexpected situations).

. We've heard that even when you're
not using certain appliances, they
can still be pulling energy through
them. Experts suggest that you unplug
appliances that you're not using to
ensure that they use zero energy. I'm
suggesting that you temporarily unplug
from the situations that you can't get
to at that moment. Visualize yourself
unplugging from various events and
no longer allowing them to steal your
energy.

. Stay away from going into “fight or
flight” mode. Remind yourself that
when this happens, you're dangerously
close to having your circuit breaker flip.
If fight or flight starts to kick in, take
a step back and remind yourself that
your current response is too taxing for
your mind and body. You can’t afford to
shut down — so move away from what
you've gotten overly caught up in. You

need to consistently decide on having a
response that will have greater benefit
to you, your team and clients in the long
run.

. Your health is at the base of all things

in your life. Without your health, you'll
have a harder time doing anything. In
fact, you may not be able to do anything
at all. Too many ongoing mental energy
zappers will steal your health in the
long run. Constantly ask yourself, “Is
this particular source of agitation worth
my health?” You then have to shift
quickly how you feel about the situa-
tion, fix the situation or remove yourself
from the situation.

. Always imagine your mind as a chisel.

The clearer and more focused your
mind is, the sharper your chisel is. The
more energy you have, the better you
will be able to put greater force behind
the chisel. With a sharp mind and lots
of energy you can chip away much
quicker at that daily priority list.

. Remember, a tired mind that has no

energy can easily overestimate the im-
portance of even the smallest things.

We're all taught to conserve energy in
our homes. Your body and mind are your
home so conserve and moderate energy
usage so that you can continue to live
there comfortably. This is the home after
all that you'll run your business from.

SLO Chapter Events

April 17th - Board Meeting
12PM. SLO Brew The Rock

May 9th — CLCA Happy Hour
5-7PM. Sponsored by SiteOne Supply
Santa Maria Brewery, Santa Maria, CA

May 15th — Board Meeting
12PM. SLO Brew The Rock

June 19th — Board Meeting
12PM. SLO Brew The Rock

June 20th - Beautification Awards
6-9PM. Flying Caballos Ranch, San Luis
Obispo, CA

November 13-16 — Annual Convention
Lake Tahoe Resort Hotel.

Thank you to our 2019 sponsors

Thank you to the following companies for their generous support of the CLCA
San Luis Obispo Chapter. Please support the firms who support our chapter.

Vo oo, v

Son Ll.ﬂ:

Humter' | FXLuminaire

Ran R BIrRD

Builds Healthy Soil. Naturally!

www.HarvestBlendCompost.com

6 SiteOne

LANDSCAPE SUPPLY

J. WILKINS ARTSCAPE

Manufacturers of

a? . Francis

LANDSCAPE

&GARDENING

PURLIEU

LANDSCAPE DESICN + BUILD

Madrone
Landscapes

Landscape
Development

March 2019

slo xpress




